AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Pt. 376

later), and (1) the mover did not advise you
during the claim settlement process of the
availability of arbitration as a means for re-
solving the dispute; (2) a decision was not
rendered through arbitration within the
time required by law; or (3) you are insti-
tuting a court action to enforce an arbitra-
tion decision with which the mover has not
complied.

While the Federal Government maintains
regulations governing the processing of loss
and damage claims (49 CFR part 370), it can-
not resolve those claims. If you cannot settle
a claim with the mover, you may file a civil
action to recover your claim in court under
49 U.S.C. 14706. You may obtain the name
and address of the mover’s agent for service
of legal process in your State by contacting
the Federal Motor Carrier Safety Adminis-
tration. You may also obtain the name of a
process agent via the Internet. Go to http./
www.fmesa.dot.gov then click on Licensing
and Insurance (L&I) section.

In addition, your mover must participate
in an arbitration program. As described ear-
lier in this pamphlet, an arbitration program
gives you the opportunity to settle, through
a neutral arbitrator, certain types of unre-
solved loss or damage claims and disputes re-
garding charges that were billed to you by
your mover after your shipment was deliv-
ered. You may find submitting your claim to
arbitration under such a program to be a less
expensive and more convenient way to seek
recovery of your claim. Your mover is re-
quired to provide you with information
about its arbitration program before you
move. If your mover fails to do so, ask the
mover for details of its program.

SUBPART I—RESOLVING DISPUTES WITH MY
MOVER

WHAT MAY I DO To RESOLVE DISPUTES WITH
MY MOVER?

The Federal Motor Carrier Safety Administra-
tion Does Not Help You Settle Your Dispute
With Your Mover

Generally, you must resolve your own loss
and damage disputes with your mover. You
enter a contractual arrangement with your
mover. You are bound by each of the fol-
lowing three things:

(1) The terms and conditions you nego-
tiated before your move.

(2) The terms and conditions you accepted
when you signed the bill of lading.

(3) The terms and conditions you accepted
when you signed for delivery of your goods.

You have the right to take your mover to
court. We require your mover to offer you ar-
bitration to settle your disputes with it.

[72 FR 36775, July 5, 2007]

49 CFR Ch. lll (10-1-10 Edition)
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AUTHORITY: 49 U.S.C. 13301 and 14102; and 49
CFR 1.73.

SOURCE: 44 FR 4681, Jan. 23, 1979, unless
otherwise noted. Redesignated at 61 FR 54707,
Oct. 21, 1996.

EDITORIAL NOTE: Nomenclature changes to
part 376 appear at 66 FR 49871, Oct. 1, 2001.

Subpart A—General Applicability
and Definitions

§3876.1 Applicability.

The regulations in this part apply to
the following actions by motor carriers
registered with the Secretary to trans-
port property:

(a) The leasing of equipment with
which to perform transportation regu-
lated by the Secretary.

(b) The leasing of equipment to
motor private carrier or shippers.

(c) The interchange of equipment be-
tween motor common carriers in the
performance of transportation regu-
lated by the Secretary.

[44 FR 4681, Jan. 23, 1979. Redesignated at 61

FR 54707, Oct. 21, 1996, as amended at 62 FR
15423, Apr. 1, 1997]
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